CX Quick Reference Card AVST Mobile for Android
Welcome to AV ST Mobile for Android. This mobil e application allows you to place, receive, and manage your business calls with an Android smartphone , all while
protecting your mobile number .
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The mobile app is available via G oogle Play . In Google Play, search f or AVST
Mobile and install the app.

In the mobile app, all the menu items are placed in the navigation menu (    ),
which is located at the upper left corner of the screen.
NOTE  Depending on your system configuration, you may not see some of the menu items below.
If you don t see any of the menu items, contact your IT help desk.
Inb ox
Peo ple


Messages: Access your voic e and fax (if fax is integrated with your
system) messages.
Directory: Searc h your company direc tory .
Mailbox ID:  

Enter your mailbox ID.
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Enter your Mailbox ID, Security Code, and mobile
Phone Number in the fields below.

Important: the phone number you enter must
already existas a device in your mailbox.

MAILBoX 1D
[Enter Mailbox 1D

SECURITY CODE
Enter Security Code
PHONENUMBER

Enter Phone Number



Se curity C ode:  

Enter your security code.
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Activate mobile notificaions?
When activated,nofifcations for incoming call as
well a5 new message and missed call pdates can
be sent o your devie. You can enable or disable
notifcations atany time fom the Settings
Nolifations screen.

@® Incoming calls and updates

©) Updates only

Maybe later



Call
Se ttings

TIP-Search by last name
Hand s Fre e: Automatic ally logs into your mailbox .
Phone Numbe r:   

Enter the phone number of the Android handset on which you are installing
the app. The system uses this to call your handset to connect calls .
NOTE   This mobile number must be configured in the system as a mobile dev ice.
Mobile Server:   

Enter the address of your AVS T Mobile Service server.
NOTE   This information is provided by your IT department.

Greeting s: Enable or disable your Out-of-Office greeting, record
your name and/or greetings, and review existing greetings.
More Settings: Configure call options , notifications, and
Telephone User Interface.
Help: Display the help for the app.
Logout: Log out from the app
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AV ST Mobile f or Android                                                                                                                     Applies to version 8.7 and above


1082-10210-9937, Rev 8.7.2.16.1, August 2016
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Enter the name of your company's mobile server
thentap Next

SERVER NAME

Mobile Server

Important: This mobile client requires the installacion
of the system #.# or higher platform. Contact your IT

or Telecom department for assistance with setting up
this mobile clent.




Performing Common Tasks
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AVST Mobile for Android
1  Open t he naviga tion menu and to uch Message.

2  On the Messages screen, touch the       New Message
icon.

3  To add a recipient, touch the        Add Recipient icon.

You can a dd more than one recipient.

4  To set options for the message, toggle the ON/OFF
switch to the ON position.

5  Touch the      Microphone icon and start recording the

message.

6  Touch the       Stop icon when you ar e done.
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7  Touch SEND.


1  Open t he naviga tion menu and to uch Message.

2  On the Messages screen, touch the message you want to

listen or view.

3  To lis ten to the mess age, touch the        Play icon.

4  To for war d the message, touch the         Forward icon.
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5  To call the sender of the message, touch the        Call
icon.

6  To add the sender of the message to your Contacts,

touch the        Add icon.

7  To save the messag e, touch the        Folder icon.
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8  To delete the message, touch the        Trashcan icon.


1  Open t he naviga tion menu and to uch Greetings.

2  On the Greetings screen, toggle the Out-of-Office
ON/OFF switch to the ON position.

3  To change or record your name, touch Recorded
Name.

4  On the Recorded Name screen, touch the
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Microphone icon and say your name.

5  Touch the       Stop icon when you are done recording.

6  Touch the       Play icon to review your recording.

7  Touch the      Microphone icon to re-record.
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8  Touch SAVE.
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© 2016 Ap pli ed Voi ce & Speec h Techn olo gi es , In c. (AVST). No part o f thi s pub lic at ion may b e repro du ced, transmi tted, transc rib ed, sto red i n a retri eval sy stem, adapt ed, or translated  int o any lang uage in any fo rm b y any means with out the writt en permi ssion of AVST.  Trademarks,  serv ice marks, pr od ucts n am es , co mpany names or log os o f AVST are p ro tected by trademark  and o ther l aws o f the Un ited Stat es , as wel l as inter nation al co nvent ion s an d th e laws o f oth er co untr ies. Other suc h pro pert ies th at are not owned b y AVST may no t be u sed wi tho ut the ex press permi ssion fro m th eir owners .
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